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Immigration 
Services Agency 
Email Distribution 
Service

The Immigration Services Agency of Japan provides a service that delivers 
useful information about immigration, such as residency procedures and 
system guides, to registered email addresses. This service provides 
information to both foreign nationals living in Japan (foreign residents) and 
organizations and companies that employ or support foreign nationals 
(related organizations).

• New Registration (p3)
• Change Registration Information (p7)
• Unsubscribe (p10)
• Password Reset (p12)
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Immigration Services Agency Email Distribution Service

Visit the site https://www.moj.go.jp/isa/publications/publications/mail-service.html?hl=en 

You can register to 
receive notifications in 

either Japanese, 
English, or Easy 

Japanese.

If you wish to receive 
in both English and 
Japanese, you can 
register for both 

languages.

https://www.moj.go.jp/isa/publications/publications/mail-service.html?hl=en
https://www.moj.go.jp/isa/publications/publications/mail-service.html?hl=en
https://www.moj.go.jp/isa/publications/publications/mail-service.html?hl=en
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New Registration

Visit the site https://isa.webcas.net/dbc/pub/isamail/eng/create/input

Enter your Email 
address

Create a login 
password

https://isa.webcas.net/dbc/pub/isamail/eng/create/input
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Choose which 
information you wish 

to receive notifications 
about.

Check “Fukuoka 
Regional Immigration 

Services Bureau
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Choose which 
information you wish 

to receive notifications 
about.

Choose which bureaus 
you wish to receive 
information from.

Okinawa belongs to 
the Fukuoka Regional 
Immigration Services 

Bureau 

Input the Expiration 
Date of your Residence 

Card
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After inputting, check 
the “Agree” button and 

click “Confirm” to 
complete registration.
You should receive an 

email after a few 
minutes.
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Change Registration Information

Visit the site https://isa.webcas.net/dbc/pub/isamail/eng/update/login 

Enter the registered 
email address and 
password and click 

“Login”

https://isa.webcas.net/dbc/pub/isamail/eng/update/login
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Enter new email 
address if you wish to 

register a different 
email.
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Update which 
information you wish 

to receive notifications 
about.

Check if you wish to 
receive information 
from other bureaus.

Okinawa belongs to 
the Fukuoka Regional 
Immigration Services 

Bureau 

Update the Expiration 
Date of your Residence 

Card
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Unsubscribe Registration

Visit the site https://isa.webcas.net/dbc/pub/isamail/eng/delete/login 

Enter the registered 
email address and 
password and click 

“Login”

https://isa.webcas.net/dbc/pub/isamail/eng/delete/login
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Click the “deregister” 
button to unsubscribe 

from the service.
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Reset Password

Visit the site https://isa.webcas.net/dbc/pub/isamail/eng/resetpswd/ev/email 

Enter the registered 
email address and click 

“Send”
You will receive an 
email with a link to 

change your password.

https://isa.webcas.net/dbc/pub/isamail/eng/resetpswd/ev/email

	Default Section
	スライド 1: Immigration Services Agency Email Distribution Service
	スライド 2: Immigration Services Agency Email Distribution Service
	スライド 3: New Registration
	スライド 4
	スライド 5
	スライド 6
	スライド 7: Change Registration Information
	スライド 8
	スライド 9
	スライド 10: Unsubscribe Registration
	スライド 11
	スライド 12: Reset Password


