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Immigration
Services Agency
Email Distribution

Service

The Immigration Services Agency of Japan provides a service that delivers
useful information about immigration, such as residency procedures and
system guides, to registered email addresses. This service provides
information to both foreign nationals living in Japan (foreign residents) and
organizations and companies that employ or support foreign nationals
(related organizations).
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Immigration Services Agency Email Distribution Service

Visit the site https://www.moj.go.jp/isa/publications/publications/mail-service.html?hl=en

About new registration, changing registration information, canceling registration, and resetting password

For foreign residents

You can register to
This is an email distribution service for foreign residents living in Japan.

recelive n Ot |f| Ca t 10NS 1IN If you wish to receive email notifications regarding your residence permit expiration date, please register here.

Notification emails will be sent 3 months and 2 weeks before your residence permit expires.
ei er apanese’ * ifi ils will b hs and ks bef id i i
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Japanese.
N Change
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in both English and T Englsh
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. Change
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New Registration

Visit the site https://isa.webcas.net/dbc/pub/isamail/eng/create/input

Email distribution service of Immigration
Services Agency of Japan (English Ver)
registration form

Enter your Email

address >

Please re-enter it for confirmation.

Create a login
password

Please re-enter it for confirmation.
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|:| Procedure for entry / departure

Choose which
information you wish
[ ] Procedure for residence

to receive notifications > 3
Residents su rt
about. pRo

[ ] Policies of Immigration Services Agency

|:| Other

|:| Sapporo Regional Immigration Services Bureau (Hokkaido)

|:| Sendai Regional Immigration Services Bureau (Aomori, lwate, Miyagi, Akita, Yamagata, Fukushima)

l:‘ Tokyo Regional Immigration Services Bureau (Ibaraki, Tochigi, Gunma, Saitama, Chiba, Tokyo, Kanagawa,

Check “Fukuoka Yamanashi, Nagano, Niigata)
Re g ional Immi g ration [ ] Nagoya Regional Immigration Services Bureau (Toyama, Ishikawa, Fukui, Gifu, Shizuoka, Aichi, Mie)
Services Bureau [ ] Osaka Regional Immigration Services Bureau (Shiga, Kyoto, Osaka, Hyogo, Nara, Wakayama)

|:| Hiroshima Regional Immigration Services Bureau (Tottori, Shimane, Okayama, Hiroshima, Yamaguchi)

|:| Takamatsu Regional Immigration Services Bureau (Tokushima, Kagawa, Ehime, Kochi)

Fukuoka Regional Immigration Services Bureau (Fukuoka, Saga, Nagasaki, Kumamoto, Oita, Miyazaki, Kagoshima,
Okinawa)
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Choose which
information you wish
to receive notifications
about.

D Procedure for entry [ departure
[ ] Procedure for residence

D Residents support

V

[ ] Policies of immigration Services Agency

D Other

Choose which bureaus
you wish to receive
information from.

Okinawa belongs to
the Fukuoka Regional
Immigration Services

Bureau

D Sapporo Regional Immigration Services Bureau (Hokkaido)

D Sendai Regional Immigration Services Bureau (Aomori, lwate, Miyagi, Akita, Yamagata, Fukushima)

D Tokyo Regional Immigration Services Bureau (Ibaraki, Tochigi, Gunma, Saitama, Chiba, Tokyo, Kanagawa,
Yamanashi, Nagano, Niigata)

D Nagoya Regional Immigration Services Bureau (Toyama, Ishikawa, Fukui, Gifu, Shizuoka, Aichi, Mie)
D Osaka Regional Immigration Services Bureau (Shiga, Kyoto, Osaka, Hyogo, Nara, Wakayama)
D Hiroshima Regional Immigration Services Bureau (Tottori, Shimane, Okayama, Hiroshima, Yamaguchi)

D Takamatsu Regional Immigration Services Bureau (Tokushima, Kagawa, Ehime, Kochi)

Fukuoka Regional Immigration Services Bureau (Fukuoka, Saga, Nagasaki, Kumamoto, Oita, Miyazaki, Kagoshima,
Okinawa)

Input the Expiration
Date of your Residence
Card

Jan -

1 ‘ 2026|
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After inputting, check
the “Agree” button and
click “Confirm” to
complete registration.
You should receive an
email after a few
minutes.

© Okinawa Institute of Science an
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Change Registration Information

Visit the site https://isa.webcas.net/dbc/pub/isamail/eng/update/login

Enter the registered
email address and
password and click

“Login”

/

Email distribution service of Immigration
Services Agency of Japan (English Ver)
registration information change form



https://isa.webcas.net/dbc/pub/isamail/eng/update/login

Email distribution service of Immigration
Services Agency of Japan(English Ver)
registration information change form

Enter new email
address if you wish to

email.




Update which
information you wish I Procedure for entry/ departure

to receive notifications B4 Procedure forresidence
about.

Residents support

\/

Policies of Immigration Services Agency
Other

Check if you wish to

rece |Ve | nfo rmat | on [ ] sapporo Regional Immigration Services Bureau (Hokkaido)
fro m o t h er b ureaus D Sendai Regional Immigration Services Bureau (Aomori, lwate, Miyagi, Akita, Yamagata, Fukushima)

D Tokyo Regional Immigration Services Bureau (Ibaraki, Tochigi, Gunma, Saitama, Chiba, Tokyo, Kanagawa,
Yamanashi, Nagano, Niigata)

D Nagoya Regional Immigration Services Bureau (Toyama, Ishikawa, Fukui, Gifu, Shizuoka, Aichi, Mie)

Okinawa belongs to
the Fukuoka Regional

D Osaka Regional Immigration Services Bureau (Shiga, Kyoto, Osaka, Hyogo, Nara, Wakayama)

D Hiroshima Regional Immigration Services Bureau (Tottori, Shimane, Okayama, Hiroshima, Yamaguchi)

I mm |g I’at on Se rvices D Takamatsu Regional Immigration Services Bureau (Tokushima, Kagawa, Ehime, Kochi)
B ureau Fukuoka Regional Immigration Services Bureau (Fukuoka, Saga, Nagasaki, Kumamoto, Oita, Miyazaki, Kagoshima,
Okinawa)

Update the Expiration
Date of your Residence

Jan hd

Card / 1 @
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Unsubscribe Registration

Visit the site https://isa.webcas.net/dbc/pub/isamail/eng/delete/login

Email distribution service of Immigration
Services Agency of Japan (English Ver)
deregister form

Enter the registered
password and click
“Login”

y


https://isa.webcas.net/dbc/pub/isamail/eng/delete/login

Click the “deregister”
button to unsubscribe
from the service.

Email distribution service of Immigration
Services Agency of Japan (English Ver)
deregister form




Reset Password

Visit the site https://isa.webcas.net/dbc/pub/isamail/eng/resetpswd/ev/email

Email distribution service of Immigration
Services Agency of Japan (English Ver)
Enter the registered password reset form
email address and click
Send I
You will receive an

email with a link to
change your password.
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