The starting of the cooperation service with
the call center for nighttime response to emergencies
and malfunctions in common areas and residential units.

The Gardens Office (residential building management office) is now in cooperation with
a nighttime call center for emergencies and equipment malfunctions in common areas
and residential units, which making it possible to receive telephone consultations even
at night.

1, Starting date of the service
February 14, 2022 (Monday) 18:00~

2, Call center info
050-5835-2236
When outside of the office hours, call the number, you will receive a three-way call in
English and Japanese (call center) through an interpreter.

3, Office hours and call center hours
(D The Gardens office 070-8703-2326
Weekdays: 9:00-18:00
Weekends and holidays: 9:00-17:00
*Closed during the golden week and the end of the year/ new year holiday

@ callcenter 050-5835-2236

Hours outside of the office hours.

4, Note
The Gardens Office will take over the cases that can be dealt on the next day and take
necessary actions in cooperation with related organizations.
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